
Learning Coach
aka Exam Admin

Parent or
Guardian

Classroom
Supervisor

Student

Enrollments

Grades, Activity,
Pacing Genius SIS

Student Info System

Student
Enrollment
Integration

Evolving Customizable Applications Unique to NDCDE

store.cde.nd.gov
(D365 CRM Web Portal)

Accounting
(D365 Business Central)

Sales & Enrollment Reg
(D365 Sales Enterprise CRM)

Supply
Chain Mgmt

Review / Vet Courses and Manage Vendors
Manage Course Deployment Process and Lifecycle

Onboarding

Communication Avenues

Learning Mgmt Sys
Virtual Office
Whiteboards
Email / Text Msg
Voice / Video
Support Ticket

Online Course/Curriculum Publishers/Vendors

Adaptive Learning & Enhanced Writing Feedback

Learning & Content Management Systems

Agilix Buzz LMS Hosting 375+ Active Courses

Qualified InstructorsND CDE Management Team

Email Notifications

cde.nd.gov (website)

Analytics – Reporting (Power BI and SQL )

Ticket System
(Zendesk)

apps.cde.nd.gov
(Student Tech Support Form)

Stakeholders

Students &
Parents

Schools &
Districts  

Home
School

Office 365 Forms
(Flows Create ZD Tickets)

via API via Email

Sends Info Sends Info

Alertra Uptime
Monitor

Email Delivery
Platform 
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